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February 2004

ONE STOP GUIDE TO BEATING DRUGS

An A-Z directory of drugs services has been launched to help make it easier for people in Cumbria to find the support they need and when they need it.

The booklet has been written and produced by current and former drug users, under the co-ordination of Cumbria’s Service User Development Project. This project is run by the Citizen’s Advice Bureau and is funded through Cumbria Drug Action Team. 

“Gaining the perspective of service users has been vital,” says Maggie Messenger, Project Co-ordinator. 

“The aim of this directory is to make it as easy as possible for people to get help and support.   Drug users and their families need to know what services are available and how to access them.”

This is an opinion backed up by drug users such as Alan from West Cumbria: “Information for drug users has usually been put together by non-users, who have no personal involvement in the drug scene.  This directory however, has had full involvement by users and recovering addicts, as well as professionals to make it more user friendly.”

The directory contains up to date information about all the drug services in Cumbria.  It includes organisations that provide services to drug users and those that can offer support and guidance to families and carers like Joan, a carer from Whitehaven.  Of her experiences, she says:  ”As the mother of a teenage drug user I felt no one could understand what I was going through.   I had no one to talk to or confide in and I felt frustrated and ignorant of the system and how to get help.

“I eventually found support for myself and my family, and my son is now receiving help.  I hope this directory helps people to find the support they need when they need it.”

In addition to the guide to support organisations, the directory also includes a Drug Service Users Charter of Rights and Responsibilities.  The Charter spells out rights to which drug service users are entitled.  

The Guide will be distributed widely to organisations involved in providing services to drug users and offering support to carers and relatives, as well as to libraries, GP surgeries, clinics, schools and pharmacists. 

Alternatively, you can contact Maggie Messenger on 01900 68981, for a copy of the Guide.  

Notes to Editors:

1. Issued by Lindsay Woodcock, PR and Communications Manager for the NHS in North Cumbria, telephone: 01900 324240
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